Patient Safeguarding Information

Please read this before you attend for your appointment as you will be required to sign a form to say you have done
so when giving consent to treatment. Please feel free to ask any questions or raise any concerns so we can discuss
them before your appointment.
The continued prevalence of COVID-19 and the risks associated with the transmission and exposure dictate that
clinicians must continue to manage their decision making and any subsequent face to face with patients in the context
of statute on social distancing, infection prevention and control measures.
Before your appointment
•
•
•
•
•

Before we see you face to face, we will ask you a series of questions either by telephone or video link to
establish if it is appropriate that you attend the clinic.
While toilet facilities remain open, this will only be for the use of washing your hands before & after your
appointment so please ensure you go to the toilet before your appointment.
Please only bring a mobile phone and car keys into the clinic. You may want to leave handbags etc. at home
rather than leave them in the car.
We are asking all visitors to wear a face covering for the duration of their appointment.
We ask that you do not attend the clinic if you are showing any of the symptoms associated with
coronavirus, or if you have been in contact with anyone who has it in the last 14 days.

On arrival at clinic
•
•
•

On arrival at the clinic, please wait in the car, or outside the building until your appointment time.
Then please make your way to the door for Physio 4 Wycombe when you will be let in.
All patients will be advised to wash their hands before entering the treatment room and when treatment has
finished.
How we are minimising risk

We will be using PPE in line with government guidance. We will be wearing an apron, gloves, and a surgical mask.
We will maintain a 2-metre distance where possible and try and limit any contact time.
We are leaving gaps between appointments to allow time for thorough cleaning and disinfecting of all surfaces &
contact points between each patient, and to allow the room to aerate. For this reason, we would ask that you arrive
on time.
Thank you for your patience and support in these unprecedented times

